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FOR NEW USERS 
 

Access to PT and PTA CPI Web will only be provided if you complete the training session 
and complete the PT and PTA CPI/WEB Assessment (CPI Assessment).  You will only have 
to complete the CPI Assessment once.  However, you are encouraged to review the freely-
available training modules prior to each supervised student. 
 
This document contains instructions on how to access the required: 

I. CPI New User Training Modules (Training Modules) on the Clinical Assessment Suite 
Help Center (hosted by Liaison International) 

II. CPI Assessment on the APTA Learning Center 
 
__________________________________________________________________________ 
 

PT and PTA CPI New User Training Modules 
 

• The self-guided training includes PowerPoint modules to help you successfully use the CPI 
Web.   

• You can complete the training module-by-module or all at once.   
• They are accessible anytime and the training is FREE. 

 
The Training Modules can be accessed in 2 ways: 
 

1.  From the Home Page of the Clinical Assessment Suite Help Center 
 

a. Navigate to the Clinical Assessment Suite Help Center at: 
https://help.liaisonedu.com/Clinical_Assessment_Suite_Help_Center 
 

b. Click on the “Click here”  
(for quick access to the CPI New User Training Modules) 

 
 

 
 

2. From the CPI New User Training Modules webpage:  
a. Navigate to the CPI New User Training Modules at: 

https://help.liaisonedu.com/Clinical_Assessment_Suite_Help_Center/Customer_Support_a
nd_Resources/Webinars_and_Downloads/CPI_Training_Files 

https://help.liaisonedu.com/Clinical_Assessment_Suite_Help_Center
https://help.liaisonedu.com/Clinical_Assessment_Suite_Help_Center/Customer_Support_and_Resources/Webinars_and_Downloads/CPI_Training_Files
https://help.liaisonedu.com/Clinical_Assessment_Suite_Help_Center/Customer_Support_and_Resources/Webinars_and_Downloads/CPI_Training_Files
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b. To access the PT Web CPI Training Module, click on the “APTA Physical 
Therapist (PT) CPI” link.   
 

 
 
 

c. To access the PTA Web CPI Training Module, click on the “APTA Physical 
Therapist Assistant (PTA) CPI” link.   
 

 
 
After clicking any of the access links described above, you will be taken to the first slide of the pdf 
file of the Training Modules where you can scroll to advance the slides.   
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Accessing the PT-CPI/WEB or PTA-CPI/WEB Assessment (Assessment) 
 
The Assessment can be accessed in 2 ways: 
 

1. Once you have completed the Training Module, the link on the last slide will direct you to 
the Post-test on the APTA Learning Center. 
 

 
 
 

OR 
 

You can access directly at the APTA Learning Center  
 

1. To be able to access the CPI Assessment on the Learning Center, : 
a. Ensure that you are logged in (with APTA member #) OR  
b. If you are NOT an APTA member, you will need to “Create an Account” 
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2. Navigate to:  
http://learningcenter.apta.org/Student/Catalogue/BrowseCatalogue.aspx?query=CPI 

 
3. Choose the appropriate CPI Assessment (PTA or PT) by clicking “More Info” 

 

 
 

4. To enroll in CPI Assessment, click on “Start” 

 
 
 
 

5. You will be led to a webpage to “Purchase” the course.   
*The course is free.  You are not required to be an APTA member to complete the training. 
 
 

http://learningcenter.apta.org/Student/Catalogue/BrowseCatalogue.aspx?query=CPI
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6. Click on “ADD TO CART” 
 

 
 
 

7. Then Click on “SHOPPING CART” 
 

 
 
 

8. You will now be in the Check-out Screen.  Click “Proceed”. 
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9. From the Confirmation Screen, click on the “OK” button 

 

 
 
 

10.  After clicking on the “OK” command, you will be redirected to the APTA homepage.   
 
 

11. You can now return to the APTA Learning Center at: http://learningcenter.apta.org/ to 
access the CPI Assessment.  Click on “My Learning Activities”. 
 

 
 
 
 
 
 
 
 
 
 

http://learningcenter.apta.org/
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12. Click on “My Courses” 

 

  
 
 
 
 

13. Select the CPI Web Assessment 
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14. Click on “Assessment” in the green menu bar to right (per instructions): 

 

 
 
 
Step 15. Complete the post-test  

(a score of at least 70% is required to receive a course completion certificate) 
 
Step 16. Print and save a copy of your course completion certificate 
 
 
 
Difficulty in Accessing the CPI Assessment? 
 
If you run into any problems with the CPI Assessment on the APTA Learning Center, please 
contact the APTA at 1-800-999-2782 x 3395 or send email to learningcenter@apta.org.   

 
 

Now that you have completed the Training Session,  
you can access the PT or PTA CPI Web  at: https://cpi2.amsapps.com/ 

 
 
 
 

mailto:learningcenter@apta.org
https://cpi2.amsapps.com/
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Changing PT CPI Web Password: 

• It is highly-recommended that you change your password after you log in.   
• Note that your password is case sensitive and must be typed in exactly as it appears in the 

information box.   
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Problems with Accessing PT or PTA CPI Web? 
 
If you are having difficulty logging into PT CPI Web after completing the training, please send an 
e-mail to ptcpiwebsupport@liaisonedu.com or ptacpiwebsupport@liaisonedu.com and include 
your name, e-mail address used to complete the training and the approximate date when the 
training was completed so that the help desk can look to grant you manual access to login to CPI 
Web. 
 
 
 
 
 

mailto:ptcpiwebsupport@liaisonedu.com
mailto:ptacpiwebsupport@liaisonedu.com



